
Submitting a Foodborne Illness Complaint 
Washoe County Environmental Health Services 

 
1. Login to Account* 

*First-time users will need to register for an account.  Login if you already have an account.  If you do not have an 
account, click “New Users: Register for an Account”  

 
2. Begin the Complaint Process 

a. Click on “Health District” on the top menu 
b. Click on “Create an Application by Agency”  

 

 
 
 

c. Click on “Health”  
d. Select “Washoe County – Food Illness Complaint” 

 

 
 

e. Click “Continue Application”  
f. Follow the prompts to continue filling out the complaint 
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