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Minutes of the regular meeting of the North Valleys Citizen Advisory Board held on November 10th, 2025, at 6:00 P.M. Reno Stead Airport, 4895 Texas Ave, Reno NV 89506
 

1. CALL TO ORDER/ DETERMINATION OF QUORUM 
PRESENT –  Scott Finley, Susan VanNess, Rodger Edwards, Aaron Jennings 
ABSENT – 

2. PLEDGE OF ALLEGIANCE 

The pledge of allegiance was recited. 

3. APPROVAL OF MINUTES FOR THE MEETINGS OF October 13, 2025

Scott Finley motioned to approve the minutes of the October 13 North Valleys CAB meeting. Roger Edwards seconded the motion, and the minutes were approved unanimously. 

4. GENERAL PUBLIC COMMENT 	

There was no general public comment.	

5. CAB MEMBER/ COMMISSIONER ANNOUNCEMENTS/ COMMENTS	

There were no announcements or comments.	

6. PUBLIC SAFETY UPDATES 	

Truckee Meadows Fire Protection District	
Battalion Chief Derek Reid reported October call activity for Truckee Meadows Fire Protection District stations serving the North Valleys, noting zero fires, 90 EMS calls, 14 motor vehicle accidents, one hazmat incident, 16 public assists, 72 good-intent calls, and four false alarms. He clarified that good-intent calls occur when residents report suspected issues such as odors, water leaks, smoke sightings, or possible illegal burns that turn out not to be emergencies but still warrant a response and guidance. Reid also reminded residents that open burning is permitted through April 2026, depending on weather. Burn day status and permits can be found on the TMFPD website.

Washoe County Sheriff’s Office	
Lieutenant Nick Tone reported that third-quarter data for the North Valleys shows a sharp rise in DUI and fraud cases. Enhanced DUI enforcement through a new specialized ARIDE unit led to 21 DUI arrests, up from the three-year quarterly average of 14. Fraud incidents also climbed significantly from the usual 18 to 29 cases, largely driven by impersonation scams and cryptocurrency-related schemes. Tone stressed that neither law enforcement nor legitimate businesses will ever request payment by phone or through cryptocurrency ATMs and encouraged residents to call the Sheriff’s Office if they receive suspicious contacts. He also highlighted an identity theft certification program available through the Nevada Attorney General’s Office, which the Sheriff’s Office can verify and process to help victims repair financial disruptions. Overall activity in the North Valleys matched the three-year average of 772 calls for service, while proactive enforcement traffic stops, DUI patrols, and addressing illegal off-road vehicle activity raised total deputy activity from an average of 2,401 incidents to 2,924 this quarter. Tone closed by urging residents to continue reporting concerns to help deputies respond effectively.	

A resident asked what could be done about ongoing harassing phone calls, saying blocking the numbers hasn’t helped. Lt. Nick Tone responded that the calls likely stem from compromised personal data and that, beyond continuing to block numbers, there is little that can be done locally. He added that he hopes federal authorities will eventually develop a more effective solution.

Scott Finley asked whether certain groups, such as older adults, are being targeted more frequently by fraud and scam calls. Lt. Nick Tone responded that while elderly residents are commonly targeted, scammers increasingly go after professionals such as doctors, lawyers, professors, and scientists by posing as courts and claiming they failed to appear as expert witnesses. He shared examples of increasingly sophisticated scams, including impersonation of law enforcement, AI-generated voices, and urgent family-member emergencies designed to create panic. Tone emphasized that anyone can be a target and urged residents to trust their instincts and call the Sheriff’s Office if something “just doesn’t look right”.	

A resident asked about a new scam in which callers impersonate the DMV and demand payment to book or confirm appointments. Lt. Nick Tone confirmed the scam is new but follows a familiar pattern of fraudsters posing as government agencies to get money. He explained that no legitimate agency, including DMV or the Sheriff’s Office, will call to request payment for appointments, warrants, or services. In legitimate civil matters, deputies handle communication in person. Tone encouraged residents to call the non-emergency line at 785 WCSO if they receive suspicious calls, where a deputy, sergeant, or lieutenant will return the call and answer questions.	

A resident asked whether a recent call from someone claiming to be the police department was legitimate. Lt. Nick Tone explained that deputies do sometimes call residents for practical reasons, such as alerting them that a vehicle needs to be moved before it is towed. These calls never involve requests for money. If the caller asks for payment, it is a scam.	

7. WASTE MANAGEMENT SERVICES	

Kendra Kostelecky from Waste Management gave an overview of residential trash and recycling services for unincorporated Washoe County, noting that commercial services were not part of this presentation. She explained the standard cart sizes and monthly rates, including a special senior service level for customers over 70, and reminded residents they receive 25 extra waste stickers per year, four free trips to the transfer station, and six extra curbside bags without stickers during May and November. She highlighted additional transfer station services for free or reduced cost disposal of items like motor oil, antifreeze, car batteries, large metal appliances, and sharps, and explained that customers can add extra trash, recycling, or bear resistant carts, as well as yard service, extra stickers, and one free cart swap per year. Kendra described the bear resistant carts, which are heavier, lockable containers that cost more per month but resist bears and wind while still being compatible with automated trucks. She outlined winter weather challenges for 60,000-pound garbage trucks on icy and steep roads and asked residents to leave carts out until 5 p.m. on collection day so drivers have a chance to reach them, noting that customers will be notified by phone, text, or email if service is delayed and that temporary snow boxes may be used during severe storms. She reported that Waste Management has added smaller F600 trucks to better reach narrow or difficult streets, though these require more trips to the transfer station and can lengthen routes. She also provided an update on green waste, noting that residential curbside collection is not yet available, but drop-offs are accepted at Lockwood and Commercial Row where material is processed into compost. Because composting requires more handling, water, and equipment, green waste disposal currently costs about ten dollars more per cubic yard than regular trash, with different rates depending on whether customers use Commercial Row or drive directly to Lockwood. Kendra closed by urging residents to update their contact information so they can receive service alerts and explained that accounts can be managed in person at the Vassar office, online at WM.com, by phone, via chat, or through the MyWM app, which allows customers to adjust service levels, view bills, and request cart swaps.

A resident asked what “managing your account” means and whether it just involves updating something like a birthdate. Kendra explained that most people never have to think about their trash service, which is ideal, but if a customer has billing questions or is not receiving service notifications, it is important to confirm their contact information. Managing the account simply ensures Waste Management has the correct phone number and email, so customers receive updates and all services they are entitled to.

A resident shared an experience with the Waste Management account system. After high winds blew her trash cart up into her yard, she checked her online account and saw video of the truck attempting pickup. She used the dispute button, and Waste Management returned the next day, called her when they arrived, and completed the pickup once she brought the cart to the curb. She said the video feature was very convenient, and staff thanked her for sharing the story.

Brian Beffort asked what percentage of customers Waste Management has accurate contact information for, noting that complaints often come to the county from people who say they were never notified about service delays. Kendra explained that while Waste Management has some contact information for every customer because billing requires it, they cannot always tell if the information is correct. Many people enter outdated numbers, fake numbers, or have spam blockers that prevent notifications. She clarified that when she previously referenced missing information, she was likely to refer specifically to missing email addresses. She added that it is common to see unusable numbers like “9999999999,” which makes outreach difficult.	

Earl Stimple described frequent high winds in the North Valleys that blow over trees, fences and, increasingly, his trash carts. He said his cart has flown into ditches during storms, and as he gets older, it is harder for him to retrieve it. He asked whether Waste Management could offer heavier, more wind-resistant carts to prevent them from blowing away. Kendra Kostelecky explained that even bear-resistant carts can still move in extreme winds strong enough to knock down fences, so no cart is guaranteed to stay put. She clarified that regular carts are not designed to stay closed in high wind. As a workaround, customers can lightly tape the lid to keep it from flipping open, but not so tightly that the truck cannot empty it, since drivers will not return if the cart cannot open during pickup.

A resident asked what to do with excess recycling when their bin is full. Kendra explained that they can add a second recycling cart to their account if they have space for it, which provides double the capacity. She also noted that residents may drop off additional recycling for free at the yellow bins located at the transfer station, which are open to anyone with overflow.	

A resident raised concerns that empty or lightly filled carts are too light and often blow over or into ditches during the area’s strong winds. They asked whether adding weight, such as water or heavy items, could help stabilize them. Kendra sought clarification and acknowledged that high winds routinely knock carts over in the North Valleys. She said adding some weight is possible but noted that carts can become very heavy, and some residents instead build small enclosures to block the wind. Others replied that enclosures are not practical on narrow rural roads. Residents explained that their trash carts frequently tip or roll into roadside ditches because of both strong winds and crowned roadways that naturally push carts downhill. They described using cinder blocks or other methods to keep carts in place, but even small gusts can flip the lid and scatter trash. They emphasized the challenge is not just wind but the combination of wind, slope, and light carts. Kendra acknowledged the difficulty and reiterated that bear-resistant carts can help keep lids closed but said there is no perfect solution for preventing movement in high-wind areas.

Katherine Yriarte explained that strong winds in Rancho Haven scatter loose recyclables and asked why residents cannot bag recycling in clear bags to prevent litter. Kendra Kostelecky responded that bagged recycling is not accepted because human sorters cannot safely open bags, which may contain hazardous items like sharps, and plastic bags also jam sorting equipment. For those safety and operational reasons, recycling must remain loose in the cart despite the wind challenges.

A resident suggested that Waste Management consider creating an inexpensive lid-locking device to keep trash and recycling carts from blowing open in high winds, noting that many people do not need full bear-resistant carts but would benefit from a simple latch that releases automatically when the truck tips the cart. Kendra explained that the current locking carts are the only option because they are specifically manufactured to function with the trucks, and they cost more due to their heavier design. When the service agreement was created, the county chose the lowest-cost standard carts to keep rates down, with locking carts offered as an upgrade. She acknowledged the idea and the community need but noted that any alternative device would still require investment and compatibility with automated trucks.	

Scott Finley asked whether residents could modify their standard trash carts with something like Velcro to keep lids from blowing open, and what happens to recycled materials after collection. Kendra Kostelecky said WM cannot officially approve or prohibit modifications, but if a lid fails to open because of an added latch, drivers will not return for pickup. She then explained that recyclables go through the Reno sorting facility where trash is removed, cardboard is separated and bailed, plastics and glass fall through screens, and glass is used as daily cover at Lockwood due to limited market demand. Paper, cardboard, and plastics are then shipped mainly to Sacramento for further processing and sent to manufacturers when markets allow.	

Nick Tone asked whether people dropping off sharps containers must wait in the long vehicle line at the transfer station or if they can park and walk them in. Waste Management responded that they prefer customers to stay in their vehicles and drive through for safety, since walking in the traffic area poses a risk.	

8. GREEN WASTE

Brian Beffort, Washoe County’s Sustainability Manager, explained that residents frequently ask for more rooftop solar and expanded composting options. He noted that meaningful expansion of composting is challenging because of health regulations that prevent odors, pests, and disease, as well as contractual limits on who can haul waste. Still, the county is working with Waste Management to increase green waste and composting capacity. He also highlighted that Truckee Meadows Fire Protection District offers seasonal fuels-reduction programs that chip and haul green waste from neighborhoods and encourage residents to reach out if they want those services brought to their area. Brian said the county is exploring green-waste drop-off options with Parks and WM, but open drop-off sites are not feasible unless staffed because they quickly become dumping grounds for all types of waste. The county is aiming to stand up new, controlled green-waste drop-off locations at Rancho San Rafael and possibly South Valleys, and Brian hopes to coordinate with Commissioner Herman and the CAB to plan spring cleanup events that might include dumpsters, e-waste collection, and green-waste disposal. For now, residents may bring green waste to Lockwood or the transfer station or place up to six extra bags at the curb in May and November.

A resident asked why the volunteer fire department no longer hosts the long-standing green-waste drop-off events. Brian Beffort responded that he is not part of the volunteer fire department and does not know the specific reason, though it is likely related to staffing, capacity, or funding. He said he is willing to reach out and coordinate with the CAB, Truckee Meadows Fire, the volunteer fire department, Parks, and Waste Management to explore bringing the program back, noting that it is clearly popular and aligns with the county’s goal of expanding compost and mulch opportunities in the community.	

A resident described how green-waste grinding equipment used to operate in the area decades ago and questioned why those methods are no longer used, noting that debris now often ends up dumped illegally and later must be cleaned up by the county. After a lengthy explanation, he asked why past solutions are not being reconsidered. Beffort acknowledged his comments and past practices, thanked him for the feedback, and indicated that Truckee Meadows Fire would be contacted to explore coordination on a future green-waste event.

9. NEIGHBORHOOD DEVELOPMENT HUB & OTHER ENGAGEMENT OPPORTUNITIES 	     

Casey McDonald reported one upcoming development meeting: the Silver Hills Specific Plan Development Standards Handbook neighborhood meeting on Nov. 18 at 5:30 p.m., which will be virtual and affects the Red Rock and Silver Knolls areas. He provided contact information for project representative Stacie Huggins and noted that Courtney Weiche will serve as the County planner. He also announced openings on the Emergency Medical Services Advisory Board and the Open Space and Parks Commission, encouraging interested residents to apply. McDonald reminded attendees to submit questions and topic suggestions through the QR code on CAB agendas and shared that CABs will begin alerting each other to general-interest presentations. As an example, he noted that Gerlach’s CAB will host a session on volunteer firefighters, which may be relevant to multiple districts.
10. CAB MEMBER/ COMMISSIONER ANNOUNCEMENTS/REQUESTS/COMMENTS	

Scott Finley announced that the Veterans Day Parade in downtown Reno will take place tomorrow, starting at 11 a.m. The parade begins near the Virginia Street Bridge and heads north to 6th Street, with the National Anthem opening the event. He shared that he and his wife plan to attend and encouraged others to join.

11. GENERAL PUBLIC COMMENT	
Susan VanNess encouraged attendees to help spread the word about CAB meetings, noting that her Facebook posts are not reaching people, possibly due to account issues or throttling. She welcomed suggestions for better outreach, including flyers, and asked everyone to tell others so participation can grow. She invited people to contact her with ideas to keep the CAB active and well attended.
ADJOURNMENT The meeting was adjourned at   7:07 P.M. 
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