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Minutes of the regular meeting of the North Valleys Citizen Advisory Board held on August 11th, 2025, at 6:00 P.M. Reno Stead Airport, 4895 Texas Ave, Reno NV 89506
 

1. CALL TO ORDER/ DETERMINATION OF QUORUM 
PRESENT – Scott Finley, Aaron Jennings, Susan VanNess
ABSENT – Teresa Aquila, Roger Edwards

2. PLEDGE OF ALLEGIANCE 

The pledge of allegiance was recited.

3. APPROVAL OF MINUTES FOR THE MEETINGS OF July 14

Scott Finley motioned to nominate Aaron Jennings as Vice Chair of the North Valleys CAB. Susan VanNess seconded the motion, and Aaron Jennings was elected as CAB Vice-Chair. 

Scott Finley motioned to approve the minutes of the July 14 North Valleys CAB meeting. Aaron Jennings seconded the motion and the minutes passed unanimously.

4. GENERAL PUBLIC COMMENT 	

Tammy Holt-Still, a resident of Lemon Valley, raised two main concerns. First, she described a recent incident on Pepper where a neighbor held an open fire. While the fire department responded the first time, the resident lit the fire again, and despite another call to the non-emergency line, no further response came, leaving the fire burning all night. Holt-Still expressed frustration that such activity is allowed when law-abiding residents properly dispose of yard waste, noting that the neighborhood has already faced insurance challenges due to fire hazards. Second, she reiterated ongoing issues with side-by-sides and ATVs racing along Lemon Drive and Military Road late at night with flashing lights and loud music. She said that despite repeated requests for patrols, particularly on weekends, residents are not seeing enforcement from the sheriff’s office, and she urged stronger action to address the problem.

5. PUBLIC SAFETY UPDATES 	

Truckee Meadows Fire Protection District	
James Solaro, Truckee Meadows Fire Battalion Chief, reported that for July there were 210 calls in the North Valleys, which is consistent with previous months. He noted an increase in fires over the past month as conditions have dried out and reminded residents to take precautions, such as securing trailer chains, using spark arrestors on UTVs and ATVs, carrying water for hydration, and keeping a shovel on hand to help control small fires if possible. He also emphasized safety around school buses and crosswalks following two recent vehicle accidents in the district involving school buses. Finally, he said he would follow up with Tammy Holt-Still  to get correct dates on their complaint. 

A citizen raised concerns about school bus safety, noting that some drivers are speeding or taking corners too fast in the area near West Virginia Street and Mount Ramsey. They suggested that in the event of an accident, proper reporting and accountability should be ensured, as past issues with school bus operations have raised concerns about driver conduct and oversight.

Dean Shauer asked whether residents are allowed to use fire pits of certain dimensions and whether there are seasonal restrictions on them. In response, Battalion Chief James Solaro explained that fire restrictions are currently in effect, meaning open flame fires, including charcoal fires, are not allowed at this time. He clarified that gas barbecues are permitted, but charcoal and other open flames are prohibited under the current restrictions.	
	
Washoe County Sheriff’s Office	
Lieutenant Nick Tone introduced himself as the new Sheriff's Office liaison for the CABs and said he will be attending these meetings regularly to provide updates and hear community concerns. He shared data from the Quarter 2 report specific to the North Valleys, covering Lemon, parts of Stead, Golden Valley, and Red Rock. Over the three-year average, this area typically sees about 2,491 calls for service, but this year the number rose to 2,896. Tone explained that while 911 calls decreased by about 70, there was a significant increase in self-initiated activity by deputies, with more than 300 additional traffic stops, subject stops, and similar actions taken proactively. He also provided a Fourth of July update, noting that dispatch usually handles 1,400 to 1,500 calls that day, but this year managed over 2,000 calls in a single evening. Despite the high call volume, there were no major incidents or uncontrolled fires, thanks in part to quick response from Truckee Meadows Fire. He closed by referencing recent high-profile arrests, including Andrea Loving and Nicholas Loving, who was charged with open murder in the death of Izzy, saying those were the main news items of recent weeks.	

Dean Shauer from Lemon Valley asked about the legality of side-by-sides using light bars, fog lights, and red and blue whips on roadways, noting that many are blinding traffic during the day. Lieutenant Nick Tone explained that super-bright light bars are illegal on side-by-sides just as they are on trucks or Jeeps, and red and blue whips may also be an issue depending on where they are used. He clarified that side-by-sides are permitted on roads with speed limits of 35 miles per hour or less if they are within five miles of a trailhead and traveling to or from it, as allowed by state law. Tone added that while deputies can respond to reports, staffing within the North Valleys averages nine to ten deputies per night rather than the ideal thirteen, and priorities must focus on life safety before traffic nuisances. He encouraged residents to call in incidents with any identifying details so deputies can respond when possible.	

Tammy Holt-Still from Lemon Valley said that every Friday and Saturday evening between 5 and 7 p.m., groups of six to eight side-by-sides travel from Virginia Street onto Lemon Drive to meet friends, even though they are not licensed or insured for road use. She expressed concern about their presence on public roads. In response, it was explained that reckless driving is never acceptable, but under current state law side-by-sides are allowed on roads with speed limits of 35 miles per hour or less if they are within five miles of a trailhead. Since Lemon Drive is a 45 mile per hour road, they are not permitted there. The official added that statutes could be changed in the future, but for now they must be enforced as written. He offered to provide Holt-Still with his business card and email so she could send details in writing, which he could then forward to deputies working those shifts.	

A citizen expressed frustration with increasing traffic and reckless driving on Ramsey Way, particularly since flooding redirected more vehicles onto that street. They described frequent speeding, street racing, and dangerous driving near their neighborhood, saying it has become non-stop and unsafe, especially on Friday and Saturday nights. They noted attempts to report incidents through the non-emergency line but felt the problem persisted and worried that someone would eventually get hurt. In response, it was explained that filing reports through WashoeSheriff.com is especially important because written complaints create a paper trail. This documentation not only allows the Sheriff’s Office to adjust patrol schedules and target enforcement but also provides data for traffic engineers to consider long-term solutions such as speed bumps, roundabouts, or other measures. The resident was encouraged to continue submitting issues in writing or through 911 if the behavior escalates into immediate danger.	

A citizen clarified that some side-by-sides can be fully insured and outfitted with features like turn signals and windshield wipers, making them comparable to regular vehicles. They added that owners are also required to pay for off-road registration each year.	

Aaron Jennings asked whether crime statistics could be broken down further beyond the overall call numbers. Lieutenant Nick Tone responded that the Sheriff’s Office recently changed how it reports data, with categories like burglary now combined instead of separated by type. He explained that in the North Valleys, burglaries have decreased from a three-year average of eight to five in Quarter 2, and overall offenses dropped from 56 to 43. Assaults rose slightly from 42 to 44, but that increase reflects a reporting change, with domestic violence now included under assault. Vandalism cases fell from 30 to 22, DUIs and drug offenses both dropped from 15 to 13, and fraud declined from 29 to 19. Tone noted that most fraud involves scams targeting elderly residents, often with demands for cryptocurrency transfers, and said the Sheriff’s Office is working on public service announcements and educational outreach to help reduce those cases.	

Caitlin Finley from Lemon Valley expressed concern about a dangerous traffic situation during morning commutes on Lemon Valley Drive heading toward the freeway. She described drivers passing on the right to cut back into traffic, creating near-collisions and making the area increasingly unsafe. In response, it was acknowledged that part of that stretch falls under Reno Police Department’s jurisdiction, but outreach can still be made to address the problem.

Mark Sutton asked about the increase in calls, wondering if the rise was gradual and whether it related to population growth and new housing. In response, it was explained that 911 and non-emergency calls decreased slightly, from an average of 768 to 697. The increase came from deputies’ self-initiated activity, which rose from 834 to 1,158 due to slightly better staffing, allowing for more proactive work such as traffic stops. DUI enforcement was highlighted as a major focus, with new ARIDE-trained units responsible for dozens of arrests, contributing to a total of 42 DUIs in July alone. Nick Tone noted that as population and housing expand, traffic-related calls inevitably rise, and while infrastructure projects like the Pyramid Highway improvements will eventually help, construction will take years to complete.

A citizen asked whether the Sheriff’s Office app or desktop version allows users to upload videos. Nick Tone replied that while documents and photos can be uploaded through the app, he was unsure about video. However, he explained that if a case is opened, deputies can send a secure Evidence.com link—through the same system used for body camera footage—that allows individuals to upload photos or videos directly from their devices into the case file.

6. AFTER THE NOISE COMPLAINT HAS BEEN FILED 	     

Zach Young, Washoe County Assistant District Attorney, explained the legal process surrounding noise complaints and why citizen involvement is essential. He noted that while residents often call them “noise complaints,” under Nevada law they fall under the statute for “breach of peace,” which requires proving malicious and willful intent to disturb others. Because of this, law enforcement can only cite individuals if they witness the offense directly, otherwise the complainant must sign the citation and later testify. Young outlined how cases move from a citation issued by deputies to the District Attorney’s office if the offender pleads not guilty. At that stage, prosecutors gather evidence such as bodycam footage, witness statements, and any documentation or recordings provided by the complainant. Citizens who filed complaints can expect to receive a subpoena to appear in court and are encouraged to provide details, past incident logs, or audio/video evidence to establish a pattern of willful disturbance. He emphasized that the burden of proof is the same as any other criminal case beyond reasonable doubt and that confrontation rights require witnesses themselves, not deputies relaying hearsay, to testify. He gave an example of a recent North Valleys case where deputies cited a man playing loud music at 6 p.m. Initially, the evidence was weak, but neighbors later provided records showing repeated disturbances and even unsafe behavior like burning a bonfire in a trash can. Combined with the man’s uncooperative demeanor toward deputies, that evidence was enough to secure a conviction for breach of peace. Young concluded by stressing that citizen participation through testimony, documentation, and evidence is critical for successfully prosecuting these cases.

A resident asked whether there are checks and balances to prevent nuisance or retaliatory callers from repeatedly making complaints against a neighbor and tying up law enforcement resources. Zach Young explained that while a single complainant’s testimony can technically support a case, the standard of proof is still beyond a reasonable doubt, which requires corroboration. Deputies typically look for additional evidence such as video, audio, text messages, or statements from other neighbors to distinguish between legitimate issues and tit-for-tat disputes. If the evidence doesn’t support a crime, a citation is unlikely to be issued. Lieutenant Nick Tone added that the Sheriff’s Office does track patterns of repeated calls. Deputies can review prior service history for a given address to see complaints and outcomes, which helps them assess the situation before arriving. If a single location generates repeated calls, those cases may be flagged for supervisory review. In situations where someone abuses 911 for non-emergencies, that itself can be considered a crime. He emphasized that while neighbor disputes do occur, the Sheriff’s Office maintains rolling histories and tracking systems to ensure investigations are handled appropriately and not based on false or frivolous reports.

Nick Tone explained that when someone files an online report and indicates they have video, deputies will either come out to collect it in person or send a secure link for the individual to upload the footage.	
7. REPORT ON REQUESTS FOR SERVICE FROM PREVIOUS CAB MEETINGS	

 Scott Finley noted that the CAB is now meeting at the Stead Airport instead of the Cold Springs Community Center, as members had requested a more centralized location. He said the new site seems to be working well and encouraged feedback if there are concerns. He also reminded attendees that at the previous meeting, the CAB asked for presentations from the City of Reno on potential zoning changes affecting a nearby parcel, and on the process for special use permits to help North Valleys residents better understand policies and compliance procedures. He reported that Sally has reached out to the City of Reno and is waiting for a response, and that these presentations will likely be scheduled for September or the following meeting, possibly as separate sessions.		

8. NEIGHBORHOOD DEVELPOMENT HUB & OTHER ENGAGEMENT OPPORTUNITIES 

Sally Johnston explained how residents can access the County’s development Hub. She said the easiest way is to go to washoecounty.gov and use the search field to look up “neighborhood development.” That page lists current projects, and by clicking the link for past developments, residents can view information specific to District 5, including items not shown on the front page. She added that she is still learning the system herself but hopes to demonstrate the Hub on screen at a future meeting.

9. BOARD MEMBER ANNOUNCEMENTS/REQUESTS/DISCUSSION	

Susan VanNess voiced concerns about security procedures at County Commission meetings, particularly the use of metal detectors and restrictions on what CCW holders can bring inside. She explained that as a concealed carry permit holder, she secures her firearm in her vehicle but prefers to keep the ammunition clip with her. She described an incident where security personnel confiscated her clip in the lobby and argued that it should not be considered a weapon. VanNess said she feels vulnerable, noting that commissioners sit behind bulletproof glass while citizens do not, and she has personally been accosted in the parking lot after attending meetings. She questioned why she cannot carry her clip into the building and asked how to pursue the issue further. Zach Young responded that his role as a prosecutor covers criminal law, not civil or administrative matters like security policies. He advised VanNess to raise the issue with her commissioner, who can bring it through the appropriate channels to those authorized to make such decisions. Sally Johnston added that she would take VanNesss’ comments back and submit them through Washoe311, which handles public records requests and can route the concern appropriately. She encouraged VanNess to file another formal request, noting that including documentation of having raised it with her commissioner would help expedite review.

Scott Finley first raised a scheduling issue, noting that the North Valleys CAB is set to meet on November 10, the day before Veterans Day. He asked members to consider whether they want to keep that meeting, reschedule, or cancel it, and said there will be time in upcoming meetings to decide. He then shared a personal experience from July 16 when a brush fire ignited near his home. He and his wife acted quickly by using a barbecue bucket and a towel to contain the flames until the fire department arrived, crediting their survival to quick action and what he described as divine timing. He emphasized the seriousness of fire danger in the community and proposed that future CAB meetings begin with an invocation or reflection to acknowledge both the physical and spiritual threats facing residents. Finley urged neighbors not to ignore emergencies, but to call 911 and offer help when possible, stressing that vigilance, unity, and mutual support are critical to protecting families and the community. He suggested this idea be added for discussion at an upcoming meeting.

10.  GENERAL PUBLIC COMMENT	

A citizen commented that guns made largely of plastic can bypass metal detectors, warning that such weapons might not be detected during security screenings. They noted that while the statement may sound unusual, it is a serious concern.

ADJOURNMENT The meeting was adjourned at 7:10  P.M. 
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